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A new year brings new challenges and opportunities.
On behalf of TriFour Health and Staff, I would like to wish you and your loved
ones u prosperous, rewarding and happy 2009.

To our loyal customers, a big thanks for all
your support over the last year, and we look
forward to growing with you even bigger and
better things in this new year.

TriFour has grown to over 20 staff with a branch
in Harare supporting nearly 40 customers. Our
growth in Africa has also been pleasing and
offers strong growth.

As part of our strategy to continuously evaluate and renew
our product offerings and services, we have embarked on
the following projects:

e Newsletter to improve communication with our
customers, colleagues and friends,

e New website to reflect our progress and new look
(www.trifour-health.com);

e Quality assurance team ensuring quality products and
updated documentation;

® Product enhancements including clinical and nursing
functionality (see attachment);

TRIMED

TriFour has been blessed in that our locally developed
web-based product, TriMed has received wide acceptance
in the African market.

e TriMed has now been accredited by State Information
Technology Agency (SITA - Central Government's IT
Partner) for use by hospitals and clinics of the
Department of Health in South Africa.

e Four SA private hospitals converted to TriMed in 2008
We submit accounts electronically to medical aids and
provide e-Procurement services to suppliers of
pharmaceutical and other consumables.

e Lonmin Health Services — Lonmin is the 3" largest
platinum producer in the world. The contract calls for
85 TriMed users in the Andrew Saffy hospital and 5
clinics near Rustenburg. Our Wellness program
catering for HIV/Aids, TB and the management of
other chronic diseases went live in April and has been
agreatsuccess. We interface to SAP and Radiology

® A number of hospitals in Africa have also adopted
TriMed where we have developed integrated solutions
for medical clusters incorporating practice
management, pharmacy dispensing and stock
control, billing and Electronic Patient Record (EPR).

e There are over 300 standard reports and real time dash
boards via Excel.

Please feel free to contact me at any time should you have
any questions regarding our offerings and other services
that can be viewed at our website.

Regards,

Johann Odendaal

www.trifour-health.com




